
All the power of CostX,  
without the IT overhead − 
accessible anytime, anywhere.



Reach for the Cloud with RIB CostX
Flexibility and efficiency have never been so important in the construction industry. Quantity surveyors and estimators worldwide are 
turning toward cloud solutions in pursuit of the most reliable and accessible software support for their evolving needs.

CostX Cloud delivers the full functionality of RIB CostX, hosted in a secure, cloud-based environment. Whether you’re a growing 
consultancy or a global firm, CostX Cloud helps you work smarter – with greater flexibility, scalability, and peace of mind.

Advantages of RIB CostX Cloud

.

.

Improved Access and 
Collaboration

• Access CostX software and data from 
anywhere with internet 

• Work flexibly - in the office or remotely 

• Boost team collaboration across 
locations

Focus IT Resources Where 
They Matter Most

Scalable Based on Your 
Business Needs

• Scale up/down easily depending on 
business requirements 

• No need for costly hardware upgrades 

• Handles growing data and complexity 
with ease

Predictable Budgeting for 
Better Financial Management

Automatic Updates and  
Maintenance

• No more manual software updates or 
data migrations 

• Always have the latest features and 
enhancements 

• Updates handled seamlessly in the 
background

• RIB handles hosting, updates, and 
maintenance 

• No need for in-house infrastructure 

• Free up internal IT for higher-impact 
work

• Lower upfront costs with a subscription 
model 

• Reduce overall IT spend 

• Easier to plan and manage project 
budgets

• Built-in security and automated backups 
via Microsoft Azure 

• Reduces risk of data loss or  
unauthorized access 

• Ensures business continuity and disaster 
recovery

Data Recovery and 
Business Continuity
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Who is CostX Cloud for?
✅ Growing businesses needing reliable estimating tools without additional administrative burden on IT teams 
✅ Remote and hybrid teams requiring secure access from anywhere 
✅ Enterprise clients who want scalability, uptime, and hassle-free deployment  
✅✅ Best suited for organisations with 4 or more CostX users. 

Frequently Asked Questions

What provider is used for the RIB-
hosted CostX Cloud deployment? 

RIB CostX Cloud is hosted on the Microsoft Azure platform and fully managed 
by RIB - ensuring reliability, scalability, and global reach. 

RIB CostX Cloud is available in all supporting Microsoft Azure data centres 
around the globe. We ensure high availability and performance by configuring 
CostX Cloud to the closest Microsoft Azure data centres in your region.

Security is top of our mind. The platform is hosted on ISO 27001-certified 
Azure infrastructure and published over HTTPS with industry-standard 2048-
bit SSL encryption. Additional safeguards include tenant separation, robust 
access controls, and identity management.

CostX Cloud operates on an annual subscription basis with a minimum of 
4 users. Each user licence is equivalent to a standard CostX licence, and a 
minimum 12-month term applies. 

CostX Cloud always supports the latest released version of the software. 
Major and minor updates are applied automatically, and patches are rolled out 
as soon as they’re available - no action required on your end. 

Yes. You can easily export files from your cloud environment to your local 
machine. You can also share data between CostX Cloud and RIB Benchmark 
quickly and securely. 

Absolutely. All CostX Cloud customers have access to our self-service portal 
and dedicated support team via email, ticket system, or phone. 

Data migration typically involves restoring your database or importing projects 
using the built-in Import and Export tools. Our team will guide you through the 
process. 

It depends on the size of your database, but most migrations are completed 
within a day. 

Very easy. Additional named users are usually added within 1-2 business days, 
while new subscriber environments can typically be provisioned within a week. 

Where is RIB CostX Cloud available? 

How secure is RIB CostX Cloud?

How does licensing work? 

What versions of CostX are supported, 
and how are updates handled?

Can I download my projects or export 
them to RIB Benchmark? 

Will I receive support from RIB?

What does the data migration process 
look like for an on-premise customer 
looking to move to Cloud? 

How long does cloud migration take?

How easy is it to scale if we need more 
users or licences? 

Question Answer
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www.rib-software.com/en/rib-costx

Driven by transformative digital technologies and trends, 
here at RIB we’ve made it our purpose to propel the industry 
forward and make engineering and construction more efficient 
and sustainable.

And through our 60-year industry experience and our truly 
global footprint of over 550,000 users and 2,700 talents, our 
vision is to transform our business into a global powerhouse 
providing innovative software solutions to our core markets - 
putting our people at the heart of everything we do.

Managing the entire project lifecycle from planning to 
construction and beyond, the development of our powerful 
portfolio of software solutions is driven by industry expertise, 
best practice and a passion to remain at the cutting edge 
of technology. Ultimately, connecting people, processes 
and data in innovative ways to ensure our customers always 
complete projects within budget, on time and to quality, while 
reducing their carbon footprint.

RIB Software is a proud Schneider Electric company.

Ready to bring your takeoff and 
estimating into the future?

Get My Free RIB CostX Cloud Product Demo Now

https://www.rib-software.com/en/book-a-demo

